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The Class Objectives Were Designed To Help You: 

 Learn the features and benefits of the realtor.com® Company Showcase Listing Enhancements 

 Learn how to attract more buyers and sellers to your realtor.com® listings 

 Learn how buyers and sellers use the realtor.com® Find a Home search to view listings 

 Learn how to log into the Control Panel and enhance your realtor.com® Showcase listings 

 

How the realtor.com® Showcase Listing Enhancements Impact the Find a Home 
Search: 

Company Showcase Listing Enhancements enable you to make your property stand out from other listings 
in the search because of the additional features that display:   

▬ A Showcase Banner 

▬ Up to 36 property photos and photo captions 

▬ A custom property description 

▬ A special message  

▬ A property headline (headline will be animated if a special message is added)  

▬ An online open house  

▬ A video tour and  

▬ Agent/Office contact information  

 

The following information is provided to assist you with:  

 adding or editing your Agent/Office Information  
 adding a Headline, Custom Text and a Special Message to enhance your realtor.com® Listing  
 adding additional property photos to your realtor.com® Listing  
 adding a full motion video to your realtor.com® Listing  
 adding Open House dates  

 
To edit your Agent Information, follow these steps:  

1. Visit http://solutioncenter.realtor.com  
2. Select MLS City from the drop-down menu, and enter your MLS ID and Password (please refer to 

your confirmation email).  
3. Click Sign In.  
4. Accept Terms and Conditions.  
5. Enter your NRDS ID, if prompted.  
6. Click on your name in the upper right of the window  
7. From the drop down list, select Personal Information  

http://solutioncenter.realtor.com/
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8. Complete each section of the form by choosing the appropriate edit link  
9. To add or replace a photo, click on the Open Icon to select an image from your computer  
10. Be sure to click Save Changes at the bottom of each editable section  

To add a Full Motion Video to your listings:  

1. Click the Manage Listings tab at the top of the page  
2. Locate the listing by selecting a location, entering the MLS ID, or by looking through your list of 

Homes for Sale and click on the property address  
3. From the drop down menu, click Edit Listing  
4. Click the Edit link that corresponds with the listing you wish to enhance.  
5. Click Video Tours.  
6. Click the Upload link.  
7. Enter a Title for the video.  
8. Select the appropriate template for your video and click Next.  
9. Click Browse to locate the file on your computer and click UPLOAD FILE.  

To add Additional Photos to your listings:  

1. Click the Manage Listings tab at the top of the page  
2. Locate the listing by selecting a location, entering the MLS ID, or by looking through your list of 

Homes for Sale and click on the property address  
3. From the drop down menu, click Edit Listing  
4. Click Manage Photos  
5. To add additional photos, click Upload New Photos and follow the instructions  
6. If desired, you can drag and drop to reposition the property photos*  
7. Once photos are in their final positions, add up to an 80 character caption for each photo  
8. Click Save Changes.  

*NOTE: Repositioning photos will not automatically update captions. Photo captions should be updated 
manually after photos are repositioned.  
 
To add Text Descriptions to your listings, follow these steps:  

1. Click the Manage Listings tab at the top of the page  
2. Locate the listing by selecting a location, entering the MLS ID, or by looking through your list of 

Homes for Sale and click on the property address  
3. From the drop down menu, click Edit Listing  
4. Click Text Descriptions  
5. Enter desired realtor.com® description (appears on realtor.com® Listing Details Page)  
6. Choose realtor.com® description for the Search Result page and the Listing Detail page  
7. Click Save  

To add a Headline to your listings, follow these steps:  

1. Click the Manage Listings tab at the top of the page  
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2. Locate the listing by selecting a location, entering the MLS ID, or by looking through your list of 
Homes for Sale and click on the property address  

3. From the drop down menu, click Edit Listing  
4. Click Headlines  
5. Enter 1-2 Headlines for your listing  

o To add 1 Headline enter text into the Headline 1 field  
o To animate, enter text into the Headline 1 & 2 fields the first headline will fade into the 

second on the listing  
6. Click Save  

To add a Special Message to your listings:  

1. Click the Manage Listings tab at the top of the page  
2. Locate the listing by selecting a location, entering the MLS ID, or by looking through your list of 

Homes for Sale and click on the property address  
3. From the drop down menu, click Edit Listing  
4. Click Special Message Box  
5. Enter desired text (will display directly in the property details section along with your personal 

photo)  
6. Click Save  

To add an Open House:  

1. Click the Manage Listings tab at the top of the page  
2. Locate the listing by selecting a location, entering the MLS ID, or by looking through your list of 

Homes for Sale and click on the property address  
3. From the drop down menu, click Edit Listing  
4. Click Open Houses  
5. Click Add an Open House Date  
6. Fill out the form with the desired information (Open Houses will display on the listing from the 

moment you save the information in the Control Panel, regardless of the start time/date)  
7. Click Save  

The following information is provided to assist you with accessing your Listings Traffic Reports:  

1. Visit http://solutioncenter.realtor.com  
2. Enter your MLS City, MLS Identifier and realtor.com® Password  
3. Click Sign In  
4. Accept Terms and Conditions (if applicable)  
5. Enter your NRDS ID, if prompted  
6. Click the Manage Listings tab at the top of the page  
7. Locate the listing by selecting a location, entering the MLS Listing ID, or looking through you list of 

Homes for Sale and click on the property address  
8. From the drop down menu, click Preview Listing Report  

To automatically send listing traffic reports to your seller:  

http://solutioncenter.realtor.com/
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1. Click the Manage Listings tab at the top of the page  
2. Locate the listing by selecting a location, entering the MLS Listing ID, or looking through you list of 

Homes for Sale and click on the property address  
3. From the drop down menu, click Schedule Listing Report  
4. Fill out the relevant fields  
5. Click Send  

To Logout of the Control Panel:  

1. Click on your name in the upper right of the window  

From the drop down list, select Sign Out 

 

When a consumer does a search on realtor.com® your listing will stand out in the search results. 

 

Realtor.com® iPhone/Android/Windows Phone 7 Application 

 

Not only can you instantly access over 4 million homes for sale with the touch of a button, whether you 
are driving or walking through a neighborhood, you can also see: 

 Area Highlighter — Put the fun back in search! Use your finger to draw a search area right on the 
map  

 Area Scout - A fun new way to find listings and learn about areas while you're on the move! Grab a 
co-pilot and get started scouting!  

 Open House Calendar Integration — Add open house details to your calendar to remind you as the 
event draws near  

 Share Listings by SMS — Text the home of your dreams to your family and friends without leaving 
the app  

 Information you can trust - because it's the official listing site of the National Association of 
REALTORS®  

Click here to get the realtor.com® Real Estate Search Mobile Application for FREE! 

 

 
 
Social Connections Facebook Application 
 
Display your listings from realtor.com® on your Facebook wall!  Visit 
http://support.realtor.com/training/facebook/social-connections-app/menu-id-114 for more information and 
instructions on adding this application to your Facebook Business Page! 
 

http://www.realtor.com/iphone
http://support.realtor.com/training/facebook/social-connections-app/menu-id-114
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HyperSocial™ Tools 
 
Bring the power of referrals online with HyperSocial™ Tools on realtor.com®! 

Referrals and recommendations. They’re the backbone of a successful real estate business, and a surefire 

way to build a long-term, successful career. You do a great job for a client, they recommend you and refer 

you to their friends. Successful agents everywhere have taken this philosophy and turned it into a science. 

Close a satisfied customer. Get a recommendation and ask for a referral. Rinse and repeat. 

And since we know that 90%+ of consumers would recommend their agent after they purchase a home, 

finding a way to gather recommendations, sort them and post them where you need online is critical to a 

successful long-term business. 

The new HyperSocial™ tools help you do just that by ditching the canned advertising copy and letting you 

connect with prospects and consumers with REAL REVIEWS and REAL RECOMMENDATIONS from your past 

clients and satisfied customers. 
 
 
Visit this link for setup instructions:  http://socialbios.com/support/setup/setup-home/ 
 

 

We hope that you will find this email a good resource for your future reference. Our online support center 
is available 24 hours a day, 7 days a week at http://Support.REALTOR.com with helpful tips, instructions 
and information to help you get the most out of your realtor.com® products. 

 

Need additional assistance?  

 

Our Customer Care Representatives are available Monday-Friday, 6:00 AM-5:00 PM at 1-800-878-4166 or 
email us at CustomerCare@REALTOR.com 

 

http://socialbios.com/support/setup/setup-home/
http://support.realtor.com/
mailto:CustomerCare@REALTOR.com

